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HARDSHIP UTILITY GRANT SCHEME — FINANCIAL COUNSELLING SERVICES 

96. Hon NICK GOIRAN to the Minister for Child Protection: 
Yesterday the minister responded to the Leader of the Opposition that the government had made available a 
further $16.8 million for people experiencing hardship. How much of this money is for financial counselling? 

Hon ROBYN McSWEENEY replied: 
I thank the member for the question. 

The Office of Energy and the Department of Treasury and Finance have advised that additional funding of 
$3.6 million will be provided to the Department for Child Protection in 2010–11 for additional financial 
counselling positions and the hardship utility grant scheme to meet the increasing demand resulting from the 
recent electricity tariff increases. An amount of $300 000 will be provided in April 2010. The $3.6 million 
funding increase comprises $1.3 million for the continuation of increased funding provided in 2009–10, and a 
$2.3 million increase for financial counselling and HUGS. The department has actioned the following in 
response to the increased funding. There will be additional funding of $98 800 for the financial counselling 
hotline for HUGS applications. This will be provided from within the current HUGS budget. There will be 
$98 800 for one full-time equivalent financial counsellor for the Jacaranda Community Centre. This organisation 
is a registered HUGS provider, operating with volunteers who are supervised by a licensed financial counsellor. 
It has a largely Aboriginal clientele, who come from across the metropolitan area. There will be $98 800 
provided for each of four FTE metropolitan financial counsellors. An expression of interest process will be 
undertaken, and existing metropolitan financial counselling service providers will be eligible to apply. There will 
be one-off funding of $98 800 for each of two FTE metropolitan financial counsellors over a period of two years. 
 


